
Issue Archiver &
Attachment Housekeeper

Clean up or export attachments from your Jira



The Sustainability Challenge

• It is not possible to keep on uploading files into Jira

• The disk will become full eventually

• 2 possible options

• Defer the problem to later – Increase the disk storage

• Address the challenge now – Implement a housekeeping policy
• a 



The Dilemma 

To keep the attachments

• Regulatory requirements
• In case I need it
• No time to delete

To delete the attachments

• Lower storage costs
• Faster performance
• Less clutter for users
• Reduced maintenance downtime



Attachment Housekeeper

What it does

• Free up disk space by removing unwanted attachments from Jira issues while retaining 

useful issue data

How it works

• Admins can create housekeeping policies to define the criteria based on issue and 

attachment info

• Matching attachments are soft-deleted and can be restored

• They are permanently deleted after the retention period

• The metadata of the processed attachments is displayed in the issue view to maintain 

traceability



Use Case #1 - Housekeeping Policy
As a Jira Admin, I want to remove the attachments from issues closed for more than 3 yearsQ

You can define a housekeeping policy to delete attachments from associated projectsA

Do you really need to keep the screenshots captured as test evidences forever?Tip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/managing-attachment-housekeeper-policies


Use Case #2 - Flexible Rules
I want to housekeep only zip files that are larger than 99MBQ

It is possible to set different types of criteria on issues as well as the attachmentsA

You can also exclude files that are mentioned in issue comments since they may be required for contextTip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/overview-of-attachment-housekeeper


Use Case #3 - Project Policy and Exclusion
My project requires a different housekeeping policy for attachmentsQ

It is possible to switch to another policy or define an independent Project PolicyA

Project admins can opt out of housekeeping by switching the linked policy to “Exclude from Housekeeping”Tip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/attachment-housekeeper-for-project-admins


Use Case #4 - View Marked Attachments
Can the project users see those attachments are they are marked or housekept?Q

Each issue has a Marked Attachments panel which displays the metadata of all processed 
attachments to facilitate audit trail

A

Marked attachments are ”soft-delete”. Users cannot view or download them unless they are unmarked.Tip:



Use Case #5 - Unmark Attachments
Can I restore an attachment that has been marked wrongly so that users can access it?Q

It is possible to unmark attachments before they are permanently deleted after the retention 
period

A

You may want to refine the Housekeeping Policy so that it does not get marked againTip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/unmarking-attachments


Use Case #6 - Automated Housekeeping
Can the attachment housekeeping be automated on a regular basis?Q

It is possible to schedule policy runs within the settings besides triggering runs manuallyA

The housekeeping is only executed during the configured off-peak hours to minimize workloads Tip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/scheduling-policy-runs


Use Case #7 - Safety Mechanism
I am worried that people do not have time to review a lot of attachments within a short timeQ

Beside having a dry run mode, you can set a cap on the number of attachments marked per run. A

We recommend to increase the threshold gradually to make sure the people are confident of the housekeeping processTip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/attachment-housekeeper-settings


Use Case #8 - View Policy Runs
Can I see the number of attachments marked and disk space freed up?Q

The Policy Runs report provides the results of each housekeeping policy runs for each projectA

You can click the link to check the Housekeeping policy configurationTip:

https://docs.akeles.com/archive/user-guide/attachment-housekeeper/starting-a-policy-run


How “Useful” is Your Backup?

• Have you ever tried searching for something inside your Jira backup?

• The data is stored in a format meant for machine rather than humans

• CSV export does not show paragraphs and formatting easily 

• Database dump requires understanding of SQL

• The attachments are renamed to ID upon upload to Jira storage

• requires mapping to the database to get the original filenames

• Time consuming to restore backup

• So, most backups are buried after creation



Issue Archiver

What it does

• Provides a human-readable snapshot of issues and attachments for access without Jira

• Generates a human-readable archive for storage before permanent deletion of issues

How it works

• Admins can select the issues to archive/snapshot in bulk

• A HTML/PDF file is generated for each matching issue 

• The attachments are copied into directories organized by issue keys and project keys

• During the process, they are restored back to the original filenames 

• The zip file can be shared or transferred elsewhere for long term storage 



Use Case #1 - Generate Snapshots
I need a point-in-time snapshots to share the progress with our customer without Jira accessQ

You can use the Issue Archiver to take a snapshot of the project into HTML format. Attachments are 
also copied out for future reference. 

A

You can further fine-tune the selection criteria if you do not need the whole projectTip:

https://docs.akeles.com/archive/user-guide/issue-archiver/how-to-archive-issues-with-issue-archiver


Use Case #2 - View Archives
I want to view the archives directly on JiraQ

Use the Archive Viewer to see past archives and their attachments. A

The attachments can be downloaded from linksTip:

https://docs.akeles.com/archive/user-guide/issue-archiver/how-to-view-archived-issues


Use Case #3 - Bulk download
I want to download all the progress reports attached to Jira issuesQ

Generate a snapshot with those issues. The attachments can be accessed from the downloaded zip 
file

A

Using Jira’s native archiving feature does not help reduce disk space usage.Tip:

https://docs.akeles.com/archive/user-guide/issue-archiver/how-to-download-past-archives
https://docs.akeles.com/archive/user-guide/issue-archiver/how-to-download-past-archives


When to use

Issue Archiver

• Take point-in-time snapshots 
• Bulk download attachments with their original names
• Sharing to 3rd parties without Jira license
• Safekeeping before deletion in Jira

Attachment Housekeeper

• Running low on disk space
• Remove unnecessary attachments such as email signatures/banners
• Remove malicious or unauthorized file types
• Address GDPR requests
• Risk minimization in event of data breach
• Clean up before migration to Atlassian Cloud



Additional Resources
• Marketplace Listing

• User Guide

• Our Service Desk

• What type of Jira attachments can be deleted

• Different types of file attachments in Jira

• Differences between Jira issue archiving and Issue Archiver

We welcome any feedback and suggestions for improvement

https://marketplace.atlassian.com/apps/1217514/issue-archiver-attachment-housekeeper-for-jira?hosting=datacenter&tab=overview
https://marketplace.atlassian.com/apps/1217514/issue-archiver-attachment-housekeeper-for-jira?hosting=datacenter&tab=overview
https://docs.akeles.com/archive/
https://docs.akeles.com/archive/
https://akeles.jira.com/servicedesk/customer/portal/1/
https://akeles.jira.com/servicedesk/customer/portal/1/
https://docs.akeles.com/archive/resources/what-type-of-jira-attachments-can-be-deleted
https://docs.akeles.com/archive/resources/what-type-of-jira-attachments-can-be-deleted
https://docs.akeles.com/archive/resources/how-to-classify-different-types-of-file-attachment
https://docs.akeles.com/archive/resources/how-to-classify-different-types-of-file-attachment
https://docs.akeles.com/archive/resources/Differences-from-Jira-Issue-Archiving
https://docs.akeles.com/archive/resources/Differences-from-Jira-Issue-Archiving


Other Related Apps

Attachment Checker for Jira ensures all attachment uploads are safe & 
acceptable. It helps to inform users of virus-infected uploads instead of missing 
attachments silently. It can also enforce disk usage quotas for each Jira project.

Site Statistics for Jira is a free app which tracks the growth of Jira, allowing you 
to understand how Jira is used. You can use it to project the growth of 
attachments. 

File Type Checker for Jira Cloud allows you to detect unwanted file types and 
understand the distribution of attachments types used in your Cloud.

https://marketplace.atlassian.com/apps/1211257/attachment-checker-for-jira?hosting=datacenter&tab=overview
https://marketplace.atlassian.com/apps/1225375/site-statistics-for-jira?hosting=datacenter&tab=overview
https://marketplace.atlassian.com/apps/1238069/file-type-checker-for-jira-cloud?hosting=cloud&tab=overview

