Multiple Filters Chart Gadgets
0 U 0 for Jira Cloud

Combine multiple filters into a single chart or table
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Types of Data Visualisation

Bar Chart

Line Chart

Pie Chart
Counter Board

Data Table
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Filters Team Stufful Team Rowlet Team Piplup Team Fennekin Total
Improvement 8 10 9 4 31
New Feature 7 3 6 5 21
Task 5 2 1 2 10
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Use Case #1

Q | want to view a year-on-year comparison for support tickets created

a Multiple Filters Bar Chart Gadget, Multiple Filters Line Chart Gadget
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111:5 You can change the Period Format and Months in Groups to group issues in months, quarters or halves



https://docs.akeles.com/mchartc/configuring-bar-chart
https://docs.akeles.com/mchartc/configuring-line-chart

Use Case #2 000

Q | want to view a report for all the days in the month

° Multiple Filters Line Chart Gadget (Days of Month)
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111:5 " You can view the current/previous month automatically ]



https://docs.akeles.com/mchartc/configuring-line-chart-days-of-month

Use Case #3

Q | want to view a report for all the days in the week

° Multiple Filters Line Chart Gadget (Days of Week)
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/1.5 You can change the First Day of Week (e.g. your weekly sprint starts on a Wednesday)



https://docs.akeles.com/mchartc/configuring-line-chart-days-of-week

Use Case #4
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Q | want to see the total number of issues resolved year-to-date (YTD)

° Multiple Filters Line Chart Gadget
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/1.5 You can also choose to chart the cumulative sum of Story Points as a Burnup Chart ]



https://docs.akeles.com/mchartc/configuring-line-chart

D
Use Case #5 fﬂﬁ

Q As a project manager, | want to view the performance of each developer in the current sprint

a Multiple Filters Statistic Bar Chart Gadget (Horizontal)

Bar Chart 24000 -
Calculation Mode 1 Issue Count v

Calculation mode for Filter 1
Issues resolved

Developer
Hours spent [l —)|
Calculation Mode 2 Time Spent v Sum v
4
Bob Calculation mode for Filter 2
4.65
Display Time In  Hours v
5
Mike Duration unit for time fields calculation mode (e.g. Time Spent)
6.283
T T T T T T 1 Performance
0 1 2 3 4 5 6 7
Filters Issues resolved Hours spent
Bob 4 4.65
Mike 5 6.283
Total 9 10.933

111:- You can track different types of metrics (issue count, story points, time or numeric custom fields) using separate filters ]



https://docs.akeles.com/mchartc/configuring-statistic-bar-chart-horizontal
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Use Case #6

Q | want to track multiple metrics within a single gadget

a Multiple Filters Counter Gadget
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1115 Itis also possible to set the background colour automatically based on the value ]



https://docs.akeles.com/mchartc/configuring-counter
https://docs.akeles.com/mchartc/how-to-set-color-change-limit-for-counters

Use Case #/
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Q The issue only has Country information, how do | group them into continents?

H ¢ £ e
a Multiple Filters Pie Chart Gadget Plohar e
Asia [l
Europe |
North America
i Issue Statistics: Countries A0 00 W - Oceania Il
Country Count Percentage
Australia 1 - 7% ? e
Canada 3 —— 20%
China 4 — 27% =
France 1 - 7%
Italy 1 - 7%
Japan 2 — 13% = Filters Issue Count Percentage
New Zealand 1 - 7%  |=——> Asia 8 53.33%
South Korea 2 — 13% - Europe 2 13.33%
Total 15 North America 3 20.00%
Oceania 2 13.33%
1) Just now

1I1:5 You can use different filters to report on a subsection (e.g. countries in Asia) ]



https://docs.akeles.com/mchartc/configuring-pie-chart

Use Case #8

o

a Hover over the gadget and click on Export > Export as PDF or Export as PNG

Q0

| want to export the results
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Use Case #9
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| want to toggle the chart and table view interactively without reconfiguring the gadget

° Click on the chart and table icon to show/hide the view
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Use Case #10

Q | want to toggle the filter results interactively

a Click on the legend color to show/hide the filter results
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Use Case #11

Q | want to use JQL as the data source rather than creating additional filters

a Switch to the JQL tab and click on the input field, a JQL Editor will popup for users to enter JQL
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Summary

To auto-adjust value text font size in Counter Gadget

To improve performance for Counter Gadget

Invalid JQL in links due to field name not surrounded in quotation marks
To support cascading select fields

Option to show/hide chart legends

To support Request Type field for statistic charts

o e

Columns »
Status Resoluti

RESOLVED Done

RESOLVED Done

CLOSED Fixed
CLOSED Done
CLOSED Done
CLOSED Done

With JQL, there is no need to set permissions for the filter




Reviews  # & & 000

The Multiple Filters Chart Gadgets are really handy for diving deep into data.
They let you tweak and explore charts easily, making it super useful for understanding your data better.
Perfect for anyone who wants to analyze information in detail!

— Oliver Thomson

Very professional-looking results with this app, good options for display, intuitive set-up and create steps.

— Elizabeth Pfotzer



Additional Resources
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Marketplace Listing

. User Guide

. How-To Articles

. Our Service Desk

We welcome any feedback and suggestions for improvement ©



https://marketplace.atlassian.com/apps/1214613/multiple-filters-chart-gadgets-for-dashboards-reports?hosting=cloud&tab=overview
https://docs.akeles.com/mchartc/
https://docs.akeles.com/mchartc/how-to-articles
https://akeles.jira.com/servicedesk/customer/portal/1/

Other Related Apps

Dashboard Assistant enables users to schedule email reminders for subscribers

to review Jira dashboard reports. The app helps collaboration & timely reviews
with features that allow users to post comments and perform check-ins.

Gauge Gadget is a collection of gadgets that allow users to see at one glance the

issue count or number/time values of issues in a filter, and to see if it is reaching
or has exceeded the given threshold.

Tissue provides a master view of related issues in a tabular format.
(e.g. Initiatives - Epics Stories or Bugs - Support Tickets or Parent Issue -
Subtasks or Requirements - Test Cases)
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https://marketplace.atlassian.com/apps/1237524/dashboard-assistant-for-jira-cloud?hosting=cloud&tab=overview
https://marketplace.atlassian.com/apps/1211976/gauge-gadget?tab=overview&hosting=cloud
https://marketplace.atlassian.com/apps/1223780/tissue-table-of-linked-issues?hosting=cloud&tab=overview

