
User Auditor for Jira
Retrieve user permissions in Jira



The Painful Way to retrieve User Access

Project Permission Scheme

Project Roles Groups

• Information is scattered

• Need to cross reference multiple screens

• Only Jira Admins can browse group members

• Time consuming to extract list of users

• Requires good understanding of Jira



The Painless 3-step Solution

1. Select the projects to scan

2. Wait for the scan running 
to complete

3. Download the report in
Excel format

You do not have to keep the browser open while scanning. You can reload the page anytime to view the status.Tip:



Use Case #1
I want to know who is in my projectQ

Users in groups are listed as separate entries so you do not have to look it up individuallyNote:

Scan single project to retrieve list of usersA

- Additional columns to the right has been cropped out



Use Case #2
I want to know all users who can create/delete issues in my projectQ

Refer to users with Write (Create Issue) and Write (Delete Issue) permissionsA

The Permissions JSON values explains why the user has the permission. Blanks means no permissions.Tip:

https://akeles.jira.com/wiki/spaces/AUDITJ/pages/7145095177/What+is+inside+the+Audit+Report


Use Case #3
I want to know all permissions for user = Ryan LeeQ

Scan all projects and filter by nameA

Auditors do not require access to Jira and can do the audit offline with the Excel reportTip:

Filter here



Additional Resources
• Marketplace Listing

• User Guide

• Our Service Desk

We welcome any feedback and suggestions for improvement J

https://marketplace.atlassian.com/apps/1225092/jira-user-auditor?tab=overview
https://akeles.jira.com/wiki/spaces/AUDITJ/overview
https://akeles.jira.com/servicedesk/customer/portal/1/

